
Employer-led Underpinned by 
uniform Digital Skill 

Standards

Skills-focused 

Australia is facing a critical digital worker shortfall

Infographic Summary
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To address the skilling 
challenges, the DSO 
sought to test the 
components of a  
system that is:

The DSO worked with training providers and employers and consulted and engaged with 
industry representatives to develop and test new approaches to digital skilling across seven 

priority areas, with trials and evaluations providing important insights for future work

There is an opportunity for the Jobs and Skills Council for Finance, Technology and 
Business to consider how learnings from the DSO trials can inform its work priorities

Through research and consultation, the DSO distilled three core digital skilling challenges, with 
underlying contributing factors, limiting Australia’s ability to meet future digital skill demand
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training delivery
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Transitioning to 
Industry Steward
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Extending 
and scaling

Extending 
and scaling

Build and sustain 
engagement and 

representation from 
industry, unions, 
government and 
training providers
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measure a 

national standard 
for workplace 
digital literacy

Surface agile and 
adaptable forms 

of training through 
innovation

Develop and 
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digital career 
pathways
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Australia’s future digital skilling potential will be achieved with 
continued close collaboration and cooperation from state, territory, 
and federal governments, training providers, unions, community 
groups and, importantly, industry. 


